
ADMINISTRATIVE 

• RENÉE SUNDE, PRESIDENT/CEO

rsunde@washingtonretail.org
- Ext 119
• JESSICA TINGLE, EXECUTIVE ASSISTANT 

jtingle@washingtonretail.org 
- Ext. 111

• DARREN GIBBS, FINANCE MANAGER

dgibbs@washingtonretail.org
- Ext. 110

POLICY & GOVERNMENT AFFAIRS 

• MARK JOHNSON, VICE PRESIDENT POLICY & 

GOVERNMENT AFFAIRS

mjohnson@washingtonretail.org 
- Ext. 115

• ROBERT HAASE, DIRECTOR  OF 
COMMUNICATIONS

rhaase@washingtonretail.org 
- Ext. 112

BUSINESS DEVELOPMENT 

• TERRY HOPSECGER, DIRECTOR OF BUSINESS 

DEVELOPMENT

thopsecger@washingtonretail.org 
- Ext. 124 or direct line 360-200-6453
-Manages Sales and Marketing team 

CLAIMS MANAGEMENT / RETROSPECTIVE RATING 

• ROSE GUNDERSEN, VP OPERATIONS & RETAIL 

SERVICES

rgundersen@waretailservices.com 
- Ext. 113 or direct line 360-200-6452
Oversees all Services & RS Programs 
• NANCY BARNES, MANAGER OF CLAIMS 

ADMINISTRATION 

nbarnes@waretailservices.com 
- Ext. 117 or direct line 360-200-6455
Manages the Claims Administration Division.

• BRIGITTE LE VIE, CLAIMS ANALYST 

blevie@waretailservices.com
- Ext. 120 or direct line 360-200-6458
Day to day claims management questions 

• MICHELE WHINERY, SENIOR CLAIMS MGR. 

mwhinery@waretailservices.com
- Ext. 114 or direct line 360-339-4524
Day to day claims management questions. 
• KIM KENDALL, SENIOR CLAIMS MGR.

kkendall@waretailservices.com
- Ext. 116 or direct line 360-200-6451
Day to day claims management questions. 
• RICK MEANS, DIRECTOR OF SAFETY AND EDUCATION 
rmeans@waretailservices.com
- Ext. 118 or direct line 360-200-6454
Manages all member safety programs. 
• DYLAN FERRO, ADMINISTRATIVE ASSISTANT

dferro@waretailservices.com
- Ext. 123
Performs administrative support for the RASI claims 
team.

• CHRIS SILVER, MEMBER SERVICES & DATA COORDINATOR 
csilver@waretailservices.com
- Ext. 122
Performs administrative support for the RS claims 
team, Stay at Work Program, wages, and general 
information.

Washington Retail Association 

PO Box 2227 

618 Quince Street SE 

Olympia, WA  98501 

360-943-9198 Phone 

888-512-1676 Fax 

www.waretailservices.com 
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